
EXHIBIT 2 



Prnm todd@ncrom.com Wed Ian 17 20:40:56 2001 

FYI 
--__- Fomh-ded message from ~~~e.m.Inc.le~-~.@verizon. com ----- - 
From: dianne.m.mckernan@verizon.com 
subject: Re: yo- mail 
TO: "Todd Lesser'' <todd@nccom. c o w  
cc: april.spinelli@verizon.com, cynthia.b.robinson@verizon.com 
Dace: Wed, 17 Jan 2 0 0 1  09 :42 :59  -0500 

Dear Todd 

I have some good news for you. Remember when we firsc spoke, I mentioned 
thac my departmenc was beginning a reorgaaization & that your accounc would 
most likely transition to a former GTE Account Mmager? Well, the.good 
news is, 1,was able to Keep you and North County Communications as my 
mi q t o m e r  ~ _ _ _  ~ 

I will be your Account Manager for all of your Verizon needs coast to 
coast. I'm looking forward to workrng with you to get  you^ business up and 
m-ng in West Virginia. To that end: 
AS I pronised, I checked into your previous statement regarding y o u  
earlier submission of the profile to Bell Atlantic. 
I found that we did receive an incomplete profile. and in August of 2000,  a 
call was placed by Verizon to obtain the balance of the required 
information. 
At that cine, we did not receive the infomtion. 
As of  your earlier message with the correct EEC, we now have a completed 
profile. 
I am forwarded it on the appropriate department for distribution. Please 
review the transcribed document far accuracy. There is a l s o  au additional 
question regarding --PI Would you like Verizon to reject or process PIC 
changes requested on your  subscriber's accounts? 
I took che liberty of checking the yes box for this entry. Please verify 
for me if this is acrion is correct or not. Since you entered the Federal 
and State :ax exempt code you are required to provide to Verrzon the 
appropriate State & Federal tax exempt forms, service cannot begin until 
these forms are completed. You will also be contacted by the billing an? 
collect depar-aent regarding the posting o f  a deposit if required. 

.- . 
= (See attached file: North County profile 1-2001.doc) 

I ' d  like to move foruard with our relacionship. however. there are certain 
requirements CLECs are obligated to complete for Verizon to provide 
service. 
A s  you read in the handbook, 
http://www.bell-atl.com/wholeeale/hrml/~dbooks/clec/volume_l/cls8_3.htm 
Trunking forecasts must be submitted. and a pre-ASR meeting/ confer-ce 
call must be held to begin the intercomeccion process. 
I have arranged a conference call with Verizon's Interconnection Manager, 
for che West Virginia area, f a r  Wednesday, January 24th at 11~30 am eastern 
standard time. The call in.number is 410 837-3132. This will be the 
preliminary call to discuss North County Communication and Verizon's 
recruirements eo establish connectivity between OUT companies. MS. Cynthia 
Robinson. Interconnection Manager, has asked me to forward on to her, the 


